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New NSPI Meeting in Fornat A Great Success

The July meeting introduced NSPI San
Diego to a new meeting format.
We met at the San Diego Safety Council
Building. The room was more like a
classroom than a banquet hall. This made it
very conducive to discussions among
members and guests.
The food was pizza, soft drinks and beer.
Lots of it to go around. No one left hungry.
Some members even took some home for the
dog.
We had two very good speakers. Mike
Fitzgibbon, JlJ Cosmetics spoke about skin
protection for contractors and their crews that
work in the sun all day. Does that sound like
anyone that you know? The message? Wear
sun screen. Use lots of it. Use it often. Most
of us never knew the serious risks. (How
many of us manly dudes went home that
night and tried out the wife’s moisturizer?)
Cheena Malicki, San Diego Safety
Council, warned us about heat stress. She
gave us great tips for avoiding it and what to
do if one of our crews is hit by heat stress.
Looking at today’s workers comp rates, we
all needed this information.
After a great meeting we were still able to
get home to our families at a reasonable time.
Alas, its back to the Hilton one more time
in September.
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Presidents Letter
Greetings
I hope everyone is surviving the summer! Recently, I had the opportunity to attend the NSPI
region meeting. The main emphasis of the meeting to was to focus the region and chapter attention
on providing member enrichment.
To much attention has been paid to member recruitment and we are going to redirect our
energies toward helping members and adding value to your membership. San Diego is taking steps
towards this through our new chapter meeting
format. Speaking of which, I invite you to
attend the next chapter meeting September 14.
We once again will be meeting at the San Diego
Hilton. Please take the time to read the flyer in
the newsletter and don't forget to RSVP. See
you there!
The NSPI Leadership conference in San
Diego was a very educational experience. It was
an opportunity to see the plans for the pool
industries future. According to the experts, the
economy will continue to be strong and the pool
and spa industry should continue to prosper.
NSPI is also implementing a new pilot program,
funded by manufacturers, to promote the
swimming pool industry and the lifestyle
associated with owning a swimming pool.
The "Pool Pro" program will be a large scale
advertising campaign designed to encourage
customers to build a backyard pool and
encourage consumers to become " Pool People"
A gentle reminder that the Design Awards are rapidly approaching and its time to take pictures.
I look forward to seeing everyone at Septembers meeting .

Phil Grider,
NSPI San Diego President
(888-269-1589)
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CATEGORIES
A

Concrete Pool

0 - 400 square feet

B

Concrete Pool

401 - 500 square feet

C
D
E

Concrete Pool
Concrete Pool
Concrete Pool

501 - 600 square feet
601 - 700 square feet
Over 700 square feet

F
G

Concrete Pool
Concrete Pool

Commercial Project
Natural Design

H
I
J
K
L
M
N

Unique Design
Must have separate plumbing and be a separate entity
Must have separate plumbing and be a separate entity
Spa manufacturer must be listed on entry form under
“Equipment”
Before and After photos must be submitted
Liner manufacturer must be listed on entry form under
Equipment”
Safety Cover Pool Cover manufacturer must be listed on entry
Concrete Pool
Water Feature
Concrete Spa
Manufactured
Spa
Remodel
Vinyl Liner Pool

Entry Submissions - Each entry must contain the following:
•
•

Entry fee of $45.00 per entry.
Two 8x10 or 8x12 color photographs, showing two views of the project. (To be used for
judging. In the event your project wins and you have a preference which view should be
used for your award plaque, mark it with a “P” on the reverse side of the photo.)
• Two color slides, showing the same views as the photos. (To be used for the slide show at
the awards banquet.)
Four color photographs of each view, any size. (To be submitted for publication in magazines
and/or newspapers.)

Entry Qualifications
•
•
•
•

Builder submitting entry must be a member of the San Diego Chapter NSPI.
Entered project must be located in San Diego County.
You may submit a maximum of two entries in each category.
Each entry must be entered in the proper category.
A project may be resubmitted in subsequent competitions if it meets all the qualifications and
has not won an award in previous years’ competitions.

Deadline for Entries: September 15, 1999
Awards Banquet will be held October 23, 1999
Contact Kenny Judd for Details on Judging
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Entrapment Cases Continue to Alarm Industry Observers
(from Aqua Magazine July 1999)
Sally Jessy Raphael did a show on June 10. The
theme: "Is Your Child Safe?" She covered incidents
of drain entrapment and diving injuries Within a
few weeks two instances of kids getting trapped by
drains were reported.

condition.
A week later, 10-year-old Harmony Tobin drowned.
Her hair was trapped by a return line in a municipal
pool. A 6-inch wide pipe on an open filtration system
used by the pool caused the entrapment. Lifeguards
could not pull Tobin from the pipe due to the suction.
Firefighters finally freed her by smashing the PVC
pipe, which was exposed. on the deck.

One speaker, Sandy Garber, whose son became
trapped in the family’s spa two years ago, is now
active in promoting the use of anti-entrapment
devices and was fundamental in the development of One Park Board member, said she had warned the
the Vac-Alert Valve, which responds to an increase city a year ago that the pool was unsafe but was told
in vacuum by inducing air into the plumbing.
the city didn’t have time to inspect it.
Four days after the show, 6-year-old Jeremy Belotto The parents of Harmony Tobin are currently
of Fort Lauderdale, Fla., was playing in his family’s gathering evidence for a lawsuit against the city.
spa when he became trapped by the bottom 1-by-2inch drain.
Turning off the pump alone is not enough to relieve
the suction vacuum when drain blockage occurs.
According to reports, he was under the water for
Atmospheric pressure needs to be introduced into the
about a minute before the pump was shut off. He
system to break the force of the flowing water.
was taken to a hospital were he was treated for
injuries to his abdomen, then later released in good
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Upcoming Events

Dates

NSPI National Calander Sept - Dec 1999
Event

Location

9/14/99

San Diego NSPI Chapter Meeting: Plaster Related Problems

San Diego, CA

9/15/99

Deadline for entry in San Diego Annual Pool Awards.

San Diego, CA

9/16/99 - 9/18/99

National Design Awards Competition Judging

Las Vegas, NV

9/17/99 - 9/18/99

Builders Council Meeting

Southwest or Mexico

9/27/99 - 9/28/99

Executive Committee Meeting

TBD

10/20/99 - 10/23/99

Barcelona Expo/Aqua Europa Meeting

Barcelona, Spain

10/23/99
11/08/99 - 11/09/99
11/12/99 - 11/13/99

San Diego NSPI Design Awards
Chemical Treatment & Process Council Meeting
New Board Member Orientation

San Diego, CA
Miami, FL
Alexandria, VA

11/28/99
11/30/99 - 12/04/99

Service Council Meeting
Board of Directors Meeting

Las Vegas, NV
Las Vegas, NV

Service Tech Certification Committee Meeting

Las Vegas, NV

The Biggest Water Show of Them All!

Las Vegas, NV

Manufacturers Council Meeting 9 to 11 am
Finance Committee Meeting

Las Vegas, NV
Las Vegas, NV

12/10/99 - 12/12/99

Finance Committee Meeting

Las Vegas, NV

12/12/99 - 12/14/99

1999 NSPI Canada Show

Toronto, Canada

11/30/99
12/01/99 - 12/03/99
12/01/99
12/02/99

POOL PAK IS ENDORSED BY THE NATIONAL SPA AND POOL INSTITUTE REGION XI

ARTISAN PAK
In 1681, on the outskirts of London, in a small coffeehouse known as Lloyd’s, several men put up their capital to ensure
the safe voyage of the vessels at sea. A promise to ensure was drafted, and the men signed their names under this
promise.
That is the history of the first generation of underwriters.
We are HDR Insurance Services, underwriters for the NSPI Pool Pak program, and here is our promise to you.
HDR Insurance Services, in cooperation with INSCORP and our agents around the state, is committed to offering our
insureds the highest quality insurance program available. Customer focus will be our first priority as we continually strive
to satisfy our policyholder’s insurance-related needs.
NSPI, we are your HDR Insurance Services underwriters, We thank you and your agent for placing your coverage and trust with us.

For further information, please contact Mike Galloway at Wateridge Agency 1-800-223-6756.
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September Meeting San Diego NSPI
SPECIAL EVENT

AVOIDING PLASTER RELATED
The last time that we held this event there was
standing room only. So please call for reservations
ASAP.
There will be two speakers:
• Randy Dukes of Aquavations, Miami, Fla. is a
manufacturer of pre-blended exposed aggregate
surfaces.
• David Grider of Noble Tile, Anaheim has been
involved with installing, servicing and selling
plaster and exposed aggregate
products for the last 12 years.

September 14, 1999 - San Diego Hilton - 6:30 Pm
Food and Beverage will be served
FREE! FREE!
Only if reservations are made by 5:00 PM Friday September 9.

888-269-1589
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For Your Information. Some random stories in the news.
Pennsylvania Refil Ban
Source: York Daily Record
When Gov. Tom Ridge declared a drought emergency on July 20,
Pennsylvanians were told to stop topping off their swimming pools.
They had to dig a little deeper for the exceptions:
If it's a public pool that serves 25 or more households, then owners
can top it off.
If it's owned by a health-care facility and used for patient care or
rehabilitation, then it can be re filled.
If the owner of the pool - no matter who that person is - simply
calls the public water supply system or private owner of the water
source and asks, "May I top off my pool?" then that person can
pull out a hose and fill 'er up.
So, if pool owners call their water supplier and get an OK, then
topping off is legal.
Drought dries up pool industry; Construction on hold as
builders, buyers fear water restrictions
Source: The Baltimore Sun: Brenda J. Buote and Edward Lee
Teresa Kostelec took out a second mortgage so she and her
family could swim in their back yard. Now they are staring at a
huge hole that might remain dry -- unless they pay perhaps
hundreds of dollars extra.
But an expected announcement from Gov. Parris N. Glendening
on water restrictions this week has everyone in the swimming pool
industry worried- about the drought.
The governor called for voluntary water restrictions asking people
not to fill or top off pools. It has not been determined whether that
will be mandatory. Pool buyers are hoping that he will exempt
newly built swimming pools, as Pennsylvania did.
Pool contractors cannot finish building a pool unless they can fill it.
Otherwise the concrete holding the pool together can crack. Many
are putting their projects on hold until they are certain water will be
available.
Pool sales coming along swimmingly
Source: Chicago Sun-Times
Swimming pool installations are on the rise in the Chicago area
and the rest of the nation along with disposable income, new
housing and a relentless pursuit of amusement.
Many homeowners are favoring rustic pools that often include
mini-rapids, fountains, rock gardens and even pebbled bottoms.
Industry officials say a strong economy is putting more cash into
homeowner hands, coupled with a desire to "extend" the home
into the backyard and provide family entertainment, is driving pool
sales.
Chicago economist Evelina Tainer said there is certainly more
disposable income these days but sees the jump in pool sales as
part of a larger trend that has many Americans seeking a generally
higher standard of living. She also noted the hot Midwestern
summers and explosion of new housing.
In-ground pools in the Chicago region increased by about 10,000 from 56,948 to 66,690 - between 1993 and 1998, according to the
NSPI. Nationally, in-ground pool construction increased more than
14 percent from 1997 to 1998.
Firms are finding their customers want more variety in pools, and
are willing to pay for it.
"The average pool we're building is $60,000 to $100,000," said the
owner of Downes Swimming Pool Co. "We're the high end."
Downes said there is still a good number of rectangular pools

being built. They are easily fitted with mechanical safety covers
Ross receives pool patent
Source: The Knoxville News-Sentinel
Terence Ross, owner of Oak Ridge Swimming Pool Supplies Inc.,
was awarded a patent for a "device for isolating piping associated
with a swimming pool."
The device allows for the introduction of chemicals into a
swimming pool's plumbing that otherwise would be incompatible
with the chemicals already used to treat the pool.
The device provides a way to kill numerous types of algae that are
difficult to eradicate under normal treatment regimens, Ross said.
For more information, contact Ross at Oak Ridge Pool Supplies in
the West End Plaza off Oak Ridge Turnpike. The phone number is
483-9770.
Pool Delivers Electric Shock; Man, 31, Dies
Source: Los Angeles Daily News
A 31-year-old man died Sunday after rescuing his niece from a
backyard pool that was charged with electricity, police said.
According to police: Several people were swimming in the pool
when a submerged light fixture in the pool became dislodged,
causing an electrical current to flow into the water.
Brian McGahan, 31, noticed his 14-year-old niece was in trouble
and jumped in to help her. He died a short time later.
"The volume of electricity wasn't terribly strong in the pool, so
we're not sure of the cause of death yet," Smith said.
"The electricity may have played a factor, but it is being listed as
an accidental drowning."
The incident happened about 3 p.m. when the man jumped into
the pool, said the Los Angeles City Fire spokesman .
Noticing McGahan was also in trouble, his wife dived into the deep
end of the pool to rescue him and a neighbor administered
cardiopulmonary resuscitation until paramedics arrived.
The wife told paramedics she suffered an electrical shock while in
the water. Both adults and the girl were taken to Providence Holy
Cross Medical Center, where McGahan died, Collis said.
The LAPD Foothill Station was investigating the accident,
according to LAPD spokesman Don Cox.
Collis said paramedics who came to the home found a lawn chair
at the bottom of the pool.
Shatner's Wife Found Dead in Pool
Source: Associated Press
LOS ANGELES (AP) -- The wife of "Star Trek" actor William
Shatner was found dead in the swimming pool of their home, an
apparent drowning that authorities said they were treating as an
accident. The distraught Shatner said she "meant everything to
me." Nerine Shatner, 40, was pronounced dead at the scene late
Monday.
New book features dream pools
Source: Tulsa World
Heat wave or not, there are few things more pleasant than visiting
a lovely private swimming pool. You can do so vicariously with
"Dream Pools & Gardens," a new book by Francisco Asensio
Cerver (Stewart, Tabori & Chang, 1999, $50), director of a
marketing and design agency in Barcelona, Spain.
There are stunning pools, pools that emphasize architecture, pools
with waterfalls, pools for lounging and pools for exercise.
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How to tell when someone is lying.
Interview of Charles V. Ford, MD, professor of psychiatry and director of the Neuropsychiatry Clinic at the University of Alabama at Birmingham
School of Medicine. He is author of Lies! Lies!! Lies!!! The Psychology of Deceit, American Psychiatric Press, 800-368-5777 in Bottom Line
Magazine

To detect lies focus on how it is being told to you, rather than on Realize that employees tend to lie primarily in response to the
what is being told.
first question and will not be prepared to lie beyond that.
Act in a trusting manner while subtly prodding for deceit by
WHEN INTERVIEWING JOB CANDIDATES
asking more questions. You should also examine your own
Job hunters often bend the truth about prior income, work
unconscious wishes to be deceived and flattered, especially
history and reasons for quitting. Big lies can be found by
about your own ideas. If you really want honest feedback, you'll
checking information on applications. Smaller ones call for
let your employees tell the truth.
sharp questioning.
Example: Instead of presenting your solution to a problem and
Listen for a lack of verbal and physical spontaneity. They may
asking for an opinion, say you have a possible solution and
sound wooden and automatic as they run through their
would appreciate hearing alternatives.
rehearsed programs.
Interrupting them with specific questions will throw them off
WHEN ON THE PHONE
guard and make it easier to see the truth.
Phone calls deprive us of visual lie-detection clues. But it frees
Watch for emblems of emotion: largely unconscious body
us to tune in intently to language and voice clues and makes it
movements, such as shrugs, grimaces, nods or frowns, that
easier to ask direct questions.
reveal what a person really thinks. When an emblem conflicts
Talking on the phone also makes the other person more
with what's being said, it suggests that they may not be saying
confident. It's much easier to lie when they don't have to face
what he really believes.
you.
Examples: An initial head nod indicating yes may be a clue that Listen for signs of deceitful language, like endless patter of
the person's no response is a lie. Shrugging and then going on irrelevant and extraneous information. Liars create a lot of
to state strong agreement may be a sign that the speaker is not noise. They talkmore than they should, hoping that any lies will
so sure.
be lost.
Slow them down by interjecting questions such as, I'm sorry,
WHEN EMPLOYEES REPORT TO YOU
would you repeat that?
The yes-man phenomenon occurs with people who will do or
Once you get them slowed down, listen carefully to how they
say anything to please you, even if it means lying about what
talk. When lying, they will hesitate, speak more slowly, use
they really think. Other common forms of lying by staffers are
fewer words and may make more grammatical errors. And the
overpromising and claiming to have done things that have not
pitch of their voices is likely to rise.
done.
Be inwardly analytical and skeptical of everything you hear.
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