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Calendar of Events
Feb 2-3, 2001

Region X Show

Nashville, TN

Feb 8-10, 2001 Western Pool & Spa Show: 23rd Annual
Feb 11-13, 2001 SPATEX
Feb 14-16, 2001 Region V/VI Mid-America
Feb 15-18, 2001 Region II Conference & Exhibition
Feb 23-24, 2001 Region VII Show
Mar 3, 2001
San Diego IPPSA Table Top Show
Mar 22-24, 2001 Board of Directors
Mar 25, 2001
Retailers Council
Jul 26-28, 2001 Board of Directors
Aug 24, 2001
Deadline for Submission of Pool Award Entries
Aug 27, 2001
Judging of Pool Award Entries

Long Beach, CA
Brighton, UK
Chicago

Aug 28, 2001
Pool Awards and Golf Tournament
Nov 28-30, 2001 NSPI International Expo
Dec 9-10, 2001 NSPI Canada

Carlton Hills Country Club
Phoenix, AZ

Orlando, FL
Scottish Rite Center
Austin, TX
Sun Valley, ID

Toronto, Ontario

Presidents Letter
Greetings to all.
The new millenium, century, or decade has begun. The pool industry is off to a flying start, at least in
San Diego.
You can anticipate that there will be some changes in NSPI as time passes.The final outcome of the
Mellenee case will surely impact NSPI. The retirement of Dave Karmol, who has done a great job, will create a
change in leadership in the organization. I wish that I could gaze into my crystal ball and say that both of these
events will generate changes for the better. But only time will tell.
One thing that I can predict is that the San Diego Chapter will keep heading on its road to excellence.
We’ve already started on this year’s awards program. There are also education, promotion and
recruitment programs in the works.
Here's to a great future.

Phil Grider,

NSPI San Diego President
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San Diego NSPI Board of Directors

Address (Snail Mail)
Address (E-Mail)
1340 Bulrush Court
Carlsbad, CA 92009
Phil@pooldentist.com
15476 Markar Road
Poway, CA 92064-2313

Name

Company

PRESIDENT

Phil Grider

The Pool Dentist

VICE
PRESIDENT

Rick Church

Quality Pool & Spa
Company

SECRETARY

Mike Ramey

Blake Sales
Associates

TREASURER

Tom Casebier

Fletcher Hills
Financial

PAST
PRESIDENT

Kenny Judd

Mission Pools

755 W. Grand Avenue.
Escondido, CA 92025-2594

Mike Galloway

Wateridge
Insurance Service

10525 Vista Sorrento Pkwy.
Suite 300
San Diego, CA 92121
msgallo@home.com

Lisa Adams

Fiberkote

206 Walsh Street
Oceanside, CA 92054

Kim “Red” Barrett

SCP, Inc

566 North Tulip
Escondido, CA 92025

Matthew Gardner

Caldera Spas

9952 Kikact Suite 5223
San Diego, CA 92121
matthewgardner@email.msn.com

A. J. Wilson

Like New Pool
Service

Rob West

Trendwest Pools

Rick English

English Pool
Consulting

10224 Baroness Avenue
San Diego, CA 92126-1153
AJ@likenewpool.com
P.O. Box 20624
El Cajon, CA 92021
1445 Twenty Eighth Street
San Diego, CA 92102
rick@english.net

NEWSLETTER
WEBMASTER

4229 Cielo Avenue
Oceanside, CA 92056
ramey33@aol.com
7837 La Mesa Blvd.
La Mesa, CA 91941

Phone
Fax
Pager/Mobile
800-215-7665
760-918-0987
619-994-2475
858-549-8797
858-679-9042
858-679-8900
619-247-7377
760-941-3812
760-941-3782
619-668-0770
619-668-0344
760-743-2605x2606
760-743-0384
760-801-4393
858-452-2200x193
858-452-6004

760-754-4552
760-754-4552
760-535-4015
760-737-7655
760-737-7663
760-458-8033
858-586-1125
858-586-7737
619-695-3461
619-695-3461(?51)
619-417-1709
619-442-6889
619-447-1815
619-338-9197
619-338-9167
619-331-8389
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Breezes of Change by Rick English
I wanted to title this article, “Winds of Change.”
But, I thought that it was too harsh.
Two articles in the Jan 10, 2001 issue of Pool &
Spa News gave me an uneasy feeling. They were titled
“Mergers, Acquisitions Affect Show Exhibitors”and
“Water Pik to Skip 2001 NSPI Expo.”
Why did this bother me? Let’s go back in time.
Ten years ago the industry was in a bit of a
recession. Sales of pools were down. Pool buyers were
scarce. Pool owners were stretching their dollars. The
that came along with the products also changed.
whole industry knew that we had to cut cost. We also
The economy has been good. There have been lots
knew that we had to beef up customer service.
of customers for everyone. So we can relax. Right?
If that last pool buyer did not have a good
Another change is in information technology. The
experience with the builder then the cost of that bad
experience would ripple through all the industry. If a dot coms may be going broke, but the internet is
fulfilling the mission of getting information out to the
pool owner had a bad experience with a product,
service company or warranty then we all felt his or her populace. Now, if you want information about ozone,
ionization, salt chlorination, etc. just go to any search
pain. We felt it right in the wallet.
engine and you’ll get lots of information. So now
The changes that occurred were spectacular. We
instead of calling a pool technician or builder the
saw building and service firms going the extra mile.
buyer calls up the internet. If a builder or technician
The manufacturers and distributors? Wow, these
does give advice then the owner can and does check
guys really came through. Products were replaced,
the veracity of that information online.
redelivered and reinstalled with very few questions
There are still dozens of online firms that will sell
and a cheerful attitude. Manufacturer’s and
your customer a pump, filter or heater for about what
distributor’s reps called on us often. They brought
you might pay for that product. The buyer does have
welcome assistance and products.
to pay shipping. But they do not have to pay sales tax.
We’ve seen a lot of consolidation in the
One online firm quoted $65 to ship a heater. (I don’t
manufacturing and distribution of products that many think that it was overnight.) Sales tax on that same
of us install, re-sell and service for pool owners. That heater is over $100.
didn’t bother most of us because our favorite brands
Its not just equipment. I have found online firms
were still available. The brand consolidations were
that will design your pool and provide engineering. On
gradual. Other things started to change as well. Many
line permits are already here.
of the sales forces were overhauled. The familiar faces
Another thing that changed is the consumer. The
Pool Inspections
English Consulting
Baby Boomers were fun. They are wealthier, better
· Close of escrow
educated and much more self centered than their
Richard J. English
· Forensics
Swimming Pool Consultant
parents. That was good news for our industry.
Pool Design
1445 Twenty Eighth Street
Generation X is our up and coming market. These
Pool Sales Training
San Diego, CA 92102
folks are not very trusting or loyal, especially in
business.
1-800-864-7946
rick@english.net
www.Rick.English.net

So ask yourself, “When the next squeeze comes,
what firms will be able to survive?” Then plan
accordingly.
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ARTISAN PAK
In 1681, on the outskirts of London, in a small coffeehouse known as Lloyd’s, several men put up their capital to
ensure the safe voyage of the vessels at sea. A promise to ensure was drafted, and the men signed their names
under this promise.
That is the history of the first generation of underwriters.
We are HDR Insurance Services, underwriters for the NSPI Pool Pak program, and here is our promise to
you.
HDR Insurance Services, in cooperation with INSCORP and our agents around the state, is committed to offering
our insureds the highest quality insurance program available. Customer focus will be our first priority as we
continually strive to satisfy our policyholder’s insurance-related needs.
NSPI, we are your HDR Insurance Services underwriters, We thank you and your agent for placing your coverage and trust with us.

For further information, please contact Mike Galloway at Wateridge Agency 1-800-223-6756.
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On the Legal Front

S

PEC sent us an update about pending
legislation to mandate installation of a VacAlert safety valve on all pools. This company already
got a similar bill passed in Florida. Meanwhile SPEC
noted that the CA Department of Health Services has
no record of any entrapment accidents. SPEC told the
manufacturer that it would not support such legislation.
AB1382 was signed into law. It creates housing
code enforcement programs.

other things, this bill will make it a crime to
manufacture a license and to buy or receive a
fraudulent, forged, or counterfeit license. The Board
can take actions with respect to an application
following a hearing.
SB 1889 - Internet Licensee Information - Requires
boards to disclose information about licensees on the
Internet.

SB 2029 - Contractors State License Board - This
bill adds two members to the Board. The Board studies
AB1849 failed. This bill would have created a
CSLB unit to investigate criminal acts by contractors. and reviews (a) home equity lending fraud. (b)The
CSLB reengineering plan, (c) Consumer recovery fund
AB2370 failed. It would have allowed the CSLB to programs(d) Surety bonds to compensate homeowners
deny Home Improvement Certification to those who
for injury(e) Recommend changes in disclosure policy,
commit dishonest or fraudulent acts.
and f) Schedule completion of an analysis of current
examinations. It requires that home improvement
AB 576 - Mechanics’ Liens. This new law will
contracts and estimates must contain a statement
require additional declarations to be included in the
regarding general liability insurance and a checklist for
preliminary lien notice prior to the recording of a
homeowners. The Department of Consumer Affairs
mechanic’s lien.
(DCA) will also appoint an Enforcement Monitor to
AB 2513 - Prevailing Wage Requirements
oversee the CSLB’s enforcement program.
Violations. A contractor or subcontractor is ineligible
CPVC is now approved (by the California
to bid or contract on prevailing wage jobs if he or she
has a willful violation of the applicable provisions. The Department of Housing and Community
Labor Commissioner will publish and distribute the list Development ) for the California Plumbing Code.
of contractors who are ineligible to bid. The list will
The CA Supreme Court ruled that a Homeowner’s
be distributed to interested parties.
Association may not recover damages for construction
defects that have not caused property damages.
AB 2888 - Professions and Vocations – Among
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2001 Awards Program Planning Underway

W

ell here we are off and running into another
exciting year. Even though our Pool Design
Awards and Golf Tournament aren't scheduled until
Sept. 28th, we need to start doing our planning right
now! Planning will help make sure that it comes off as
well as it did last year. Actually we hope that it will be
even better.

completed in plenty of time (just a thought). Hopefully
those of you who participated last year will be back
again, and some of you who missed out last year will
take part in our biggest event of the year.
Here are the dates to make note of:
Þ Deadlines for entries- Aug. 24th,
Þ Judging- Aug. 27th,
Þ Awards and Golf- Sept. 28th.

You are an important part of this event. We wanted
to get the word out to you now. Part of our planning
If there is anything that I or any of the committee
involves reminding you of the important dates. We also
members
(listed below) can do to be of any help, please
want to encourage you to start making plans now for
don't hesitate to call, fax or email any one of us.
how and when you will be getting all of your pools
selected. Start taking those pictures!
Committee Members:
Many of you told us that there were pools that
didn't get entered, or you didn't get the pictures that you · Mike Ramey- Chairman,
wanted because of waiting until the last minute. (Yes, · Lisa Adams,
· Red Barrett,
there were more than one of you).
· Rick English,
Please mark your calendars with the important dates
· Matt Gardner
listed below. Maybe you should put a deadline on
yourself ahead of these dates to make sure everything is · A.J. Wilson.

The Soft Landing
with money generated from a refinance. But, the
process is slow and uncertain. A lot can happen that
will cause your customers to change their minds. You
could be sitting on a contract for months before you
dig. On the other hand, customers do spend more on
It seems that the pool industry is the first hit and the pools when they package it with a refinance.
last to recover from any economic activity. That’s why
The authors say that the stock market is the key.A
the “BUSINESS OUTLOOK ” article By James C.
Cooper & Kathleen Madigan in Business Week caught lot of our customers became wealthy “on paper.” That
gave them the freedom to spend lavishly. If they feel
my attention.
that the wealth is disappearing then the spending may
They say that consumer spending on big durable
stop.
items like cars (they don’t mention pools) in December
So we should plan for the best but prepare for the
was “one of the worst showings since 1991.” Service
worst.
We loose a few members with each economic
spending is actually growing. They seem to feel that
down-turn. So work on your contingency plan. Watch
interest rate cuts will help on the big ticket items.
out
that you don’t take on too much debt. Watch out
Housing demand and a relatively stable job market are
that you are not letting inventories build up. Be careful
keeping the economy pretty strong.
that you are not too dependent on any one other firm.
Consumers are in debt but not overextended. Banks (Supplier or customer.)
are still lending to consumers. They say that
Meanwhile it should be another great year.
refinancing is taking off. This is a mixed blessing to the
pool industry. Consumers often try to finance pools

T

he term “soft landing” is all over the news. I
interpret this as newspeak for: “Yes, we are
going into a recession, but it won’t be as bad as the
recessions of the early years of the last two decades.”
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Bidding for Bargains

is by going on line.

Com Auction (http://www.comauction.com) is a
site that has raw materials for manufacturers, business
ou've all heard of them. Online auctions are services, finish goods, trucks, trailers. You name it!
Trade Out (http://www.tradeout.com) bills itself as the
one of the success stories of the dot com
worlds leading business surplus marketplace. They
debacle. The best known sites are eBay (http://
even have electric power generating and distribution
www.ebay.com), Yahoo (http://auctions.yahoo.com)
and First Auction (http://www.firstauction.com). These equipment. Other sites are specialized. For
sites get buyers and sellers from all around the planet. construction equipment try out Trade Yard (http://
www.tradeyard.com).
But these sites are primarily for businesses.
When you look at a site make sure that it has very
There are plenty of auction sites for B2B (business
secure
ways to handle money and product delivery.
to business) as well. The nice part is that you don't
What happens if something goes wrong? How is the
have to be an industrial giant to take advantage of
money handled? Is credit or some other type of
them.
financing available? How much is the site getting for
Sometimes these sites are used to clear inventories its services? Flat fee, percentage or free? Does a buyer
or overstocks (Another great site is
or seller own the site?
www.overstock.com. It is not an auction but they have
Now that you feel safe, go
some great deals.) Let's face it. If a business has to get
and
register with the sites. They
rid of product that it can't sell then it usually hires a
broker specialist. The broker will sell the product at a will want more than a username,
password and email address. Be
deep discount. Then the broker gets paid a
commission. The buyer, of course, is going to get the prepared to fill out a detailed fact
best deal that he or she can negotiate. So the only way sheet. They will verify the
that these firms can eliminate the broker and the buyer information. I'd be very
concerned if they didn't!

Y

IPPSA Region 7
Table Top Show 2001
New Millenium, New Date
Saturday, March 3, 2001
8:00 AM to 4:00 PM
Free Exhibits & Seminars
For Everyone in The Pool and Spa Industry
Scottish Rite Center
1895 Camino Del Rio South
San Diego, CA 82108
For More Information Call Jon McArthur at
(619)464-6400
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MSDS Management

O

n-line MSDS
debuts

automatic notification of new additions that match
existing sheets. Organizations can start and maintain
an electronic MSDS notebook with up to 50 sheets
At
MSDSBank.com, without charge.
users will find
MSDSBank.com can distribute to customers and/
thousands MSDS or employees any new or revised MSDS. Companies
for common
with departments or locations requiring different and
chemical
overlapping MSDS documents can maintain a core
products.
file with a sheet for every product used or maintained
The service
makes it possible
to locate and store all required MSDS at the site with
the confidence that every document acquired at
MSDSBank.com will be current and in compliance.
Companies can also upload MSDS directly to the site.
MSDSBank.com can provide users with

anywhere in the organization. The site can also
contact a company's vendors and suppliers to locate
missing sheets and assure that every MSDS is up-todate. More information on virtual notebooks and
other services can be obtained by contacting
MSDSBank.com on-line or at 800/242-5656 (phone)
or 215/424-4284 (fax).

Surfing Spots
Some web sites that you should see. Some will be fun. Some will rattle your cage.
http://www.poolspanews.com/trade/bottomline.pdf - Aside from shopping the competition, pool and spa
professionals can gauge their company's financial health compared to others using the National Spa & Pool
Institute's Bottom Line Survey.
http://www.livemanuals.com - This site has manuals for all kinds of appliances and tools. Mostly free.
http://www.4anything.com. This network has lots of sites. You might look at http://www.4swimming.com,
http://4pools.com or http://www.4Ponds.com.
http://www.fsec.ucf.edu/Solar/TESTCERT/COLLECTR/Tprpool.htm Pool Collector Thermal
Performance Ratings from the Florida Solar Energy Center Last updated in November 2000.
http://www.pooldesign.net/Pool design for homeowners. Pool design
assistance for pool builders, architects and engineers. I will design your
custom pool for 99 dollars.
http://www.eren.doe.gov/rspec - The RSPEC! Program was
developed by the U.S. Department of Energy to assist pool owners and
operators to Reduce Swimming Pool Energy Costs.
http://www.bsc.ca.gov - California Building Standards Code
http://www.uglassit.com - Do-it-yourself swimming pool resurfacing
will save you $5,000 to $10,000 up front! Now you can resurface your
in ground swimming pool and stop the stains and leaks for up to 30
years!
http://www.nspi.org/PetitionforReview2.pdf NSPI's Petition for
review of the Maneely case.
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San Diego Chapter NSPI
1445 28th Street
San Diego, CA 92102
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